Allowed Baggage:

Cabin baggage is not permitted onboard, as our aircraft do not have suitable
storage space for it. Haond baggage will be handed over to ground operations
personnel responsible for the flight, who will place it in the cargo hold. The maximum
allowed weight for baggage originally intended for the cabinis 10 kilograms (22 lbs).

e Passenger Baggage Regulations
Airlines establish rules regarding the amount of baggage that may be checked and

any applicable charges. These policies may vary depending on frequent flyer status,
ticket class, and flight route.

ALL ABOUT YOUR BAGGAGE
The following information will help you
understand the rules concerning both
checked and carry-on baggage, as
well as the role of IATA in this area.

e Carry-On Baggage

Quantity, Weight, and Dimensions
Personal ltems:
This may include a handbag, backpack, diaper bag, laptop bag, or small package.




Carry-On and/or Checked Baggage

Carry-on baggage allowances vary depending on the airline, cabin class, and
aircraft size. As a general guideline, carry-on baggage should not exceed: Length:
56 cm (22 inches), Width: 45 cm (18 inches), Depth: 25 cm (10 inches) These
measurements include wheels, handles, side pockets, etc.

Maximum weight: 5 kg (11 Ibs)

Carry-On and Checked Baggage Restrictions

Restricted items in baggage include substances or objects that pose arisk to health,
safety, the environment, or aircraft operations. These items are not allowed in any

type of baggage.

Portable Electronic Devices and Lithium
Batteries

Lithium batteries in portable electronic
devices can pose a fire risk if not
handled and packed correctly. If you
are fraveling with spare batteries,
electronic cigarettes/vapes, external
batteries (power banks), or most other
portable electronic devices, these
must be carried in your hand luggage,
not in checked baggage. Spare
batteries must be individually
protected to prevent short circuits.

Sharp Objects

All knives, sharp items, or cutting
instruments of any type and length—
whether made of metal or other
materials—as well as certain types of




sports equipment, must be packed in
checked baggage. These items are
not allowed in carry-on luggage or on
your person.

Liquids, Aerosols, Gels, and Powders

Security regulations limit the amount of
liquids, aerosols, and gels that may be
carried in hand baggage.

The International Civil  Aviation
Organization, UN’s aviation regulatory
body, has established guidelines that are
increasingly being adopted by governments
worldwide. According to OACI regulations,
current in most countries, require that these
substances must be contained in individual
containers no larger than 100 ml or
equivalent. Placed in a single resealable
transparent plastic bag with a maximum
capacity of 1 liter.

At security screening points, these bags
must be presented separately from other
carry-on items.

Medications, baby milk or food, and
special dietary items are exempt from these
restrictions.

Some airports may also require additional
screening for powders in quantities over
355 ml (12 ounces).

Medical Supplies

If you need to use medical syringes during
the flight (e.g., for insulin), you must carry
documented proof of medical need and
ensure that the items are properly packed
and labeled.

Failure to do so may result in the
medication being confiscated during the
security screening process.




Storing Your Carry-On Baggage

For safety reasons, all cabin baggage must be stored as soon as possible after
boarding the aircraft.

Baggage may be stored under the seat in front of you. Similar restrictions apply to
seats in emergency exit rows.

If no storage space is available onboard, or if your bag must be removed at the
boarding gate, ground staff will place it in the aircraft's cargo hold. Before
handing over your bag, please remove all portable electronic devices, spare
batteries, and any medication you may need during the flight.

In case of an emergency, leave your carry-on baggage securely stowed and
follow the crew’s instructions.

How to Keep Your Carry-On Safe

To avoid security alerts, do not leave your baggage unattended in or around
airport terminals. Using a lock on your carry-on bag is an effective deterrent
against theft.

Checked Baggage

Weight, Size, and Quantity

Each suitcase must weigh less than 23 kg (50 Ibs). This is an international standard
designed to protect airport workers who handle hundreds of bags each day. If
your bag exceeds this weight, you may be asked to repack or it may be labeled
as “heavy baggage.”

The “piece concept” is generally used for flights to, from, and within Canada and
the United States. This concept defines the number of bags allowed by the
passenger's ticket. Under this system, passengers are typically allowed two
checked bags, each weighing up to 32 kg (70 lbs), with maximum dimensions of
158 cm (62 inches) (sum of height + width + length).

Identification

Baggage is often lost due to detached tags. To ensure your baggage can be
identified in any situation, attach a label with your name, phone number, and
email address on the exterior of your bag. A copy of your travel itinerary must be
placed inside your luggage.



If the airline is unable to identify your baggage by other means, it may need to be
opened. Your internal identification will be essential for the recovery of your
belongings.

Valuables

We recommend that you do not pack valuable items in your checked baggage.

What Not to Pack in Checked Baggage

We strongly recommend that all portable electronic devices be placed in your
carry-on baggage. If you must place them in checked baggage, ensure they are
completely powered off and not in sleep or hibernation mode.

E-cigarettes/vapes, spare batteries, and portable power banks are strictly
prohibited in checked baggage.

Certain items—including gas canisters, lighters, fireworks, bleach, and similar
substances—are not allowed in checked baggage.

If you are unsure whether an item is permitted, please contact your airline. Items
deemed too dangerous for transport in checked baggage will be removed and
likely not returned.

Explosives, flammable items, sharp objects, toxic or infectious substances,
radioactive materials and corrosive materials are strictly prohibited on our
flights.



